






























































THE Hop LEAF GAZETTE.

BRANCHES.
BRIGHTON,

Summer is waning, and is bringing with it some very fine
weather which, however, has come too late to make up for the bad
spell of the past three months, which has rather adversely affected
business on the south coast.

Our manager has recently returned from an enjoyable holiday
in sunny Jersey, where he found a liberal amount of sunshine.

Stormy passages to and from that delectable island were
encountered, but did not detract from a pleasurable holiday where
he found our ““ Brown Ale "’ on draught.

The 18th Field Brigade, R.A., have returned from the
Berkshire manoeuvres and have expressed their satisfaction of the
arrangements made for the comfort of the Sergeants by the
provision of a marquee, and for the regular supplies of liquors from
Oxford Branch.

Hearty congratulations to Mr. H. F. Lindars on his wonderful
term of service with the Firm. May he be spared many years to
give that kindly advice which he has always been ready to pass on
to his younger colleagues, and which is always much appreciated.

[t is a matter of tradition that a crisis in England’s history
always brings out the best from Englishmen. One of the best
things about the present financial crisis is that it has brought
together politicians of all schools in one combined National
Government, sinking personal and party differences in one great
cause. Without any suspicion of party feeling, therefore, the
whole electorate of Brighton & Hove can be united in satisfaction
that Major G. C. Tryon, one of their representatives in Parliament
for the past twenty years, is a member of the National Government.
Major Tryon has now returned to his former post of Minister of
Pensions.

CRICKET,

The following letter has been received by Mr. W. L. Knowles
(Secretary of the Sussex County Cricket Club) from Mr. A. E.
Donnelly (Chairman of the New Zealand Cricket Club) :

* On behalf of our team and the New Zealand Cricket Council,
[ have to thank you and your committee for your kindness and
hospitality to us all during our match at Brighton. As I told you,
we have always considered vour county the most sporting in
England, and we enjoyed our match with you, I think, more than
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[t was very pleasant to renew
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for our cricket in New Zealand, and it was also a very gr;';nt I;I(-u]snul'
indeed to meet again the Sussex players who came to New Zcalan
two years ago with the M.C.C. team.

An interesting address was l'(‘(‘}:]]l]:\’ giv_vn at a nu-vhng(.ull) ll!_|<'
3righton & Hove Rotary (’lul).hy“.\n' Francis (:mnl(-‘n.(.m';{h, : )mh
on the subject of *“ Salesmanship,” when he set (ful certain maxims
of which the following are a few selected ones : ‘

“ A business relationship can only be permanently ])ml‘)'l:ll)lv
to the seller when it is permanently profitable to the buyer.

“The aim of every business ought to be to ensure l;nslrl,ng
satisfaction in, and consequent confidence from, the customer.

“The real employer of every member of the staif is the
customer. If every member of a staff could get to realise thz?t.
every customer he deals with is his employer, that 111'(-. (‘]u‘.\l()n‘);‘r.fﬁ
the person from whom comes the money that pays him, there
would be less dissatisfaction and less unemployment.

“ No salesman must ever imagine that he is doing the customer
a favour by serving him."

“The mind, habits, and needs of the customer must be thf:
constant and sylnp;ltlu\ﬁ(‘ study of those who wish to serve him.

“ The word of the seller, should be as good as his bond, and his
performance better than either.

“ Punctuality of performance is of supreme importance. [
you promise to fit the new gas stove at ten o’clock on Wednesday,
and the men do not arrive until late on Wednesday afternoon, you
have spoiled the household’s breakfast and dinner, and made an
enemy of the housewife.

“Tf you cannot carry out your promise, then let the rustmm'r
know beforehand. Do not wait until you have failed, and apologize
afterwards.”

‘A complaint forestalled is a fault forgiven.

“ Welcome complaints. If the complaint is justified, remedy
quickly, admit openly, and be generous in making good. A
complaint put right generally means fresh business.

“Don'’t tell your customer about your difficulties. He wants
the goods, not your troubles.’
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PORTSMOUTH.

The above is a photograph of Mr. William Toms (right) :

Mr. Samuel Farrington (left), both pensioners, who fin(isll?l]dt)tl(::i(rl
work w1th. the Firm at this Branch. Mr. Toms, who will be (j';
years old in March next year, commenced his duties at our head-
quarters at Reading on November 1st, 1877, as head bottler (Hv
recalls that the bottling store at this time was under the old offices
and that Mr. Fretwell was living above these offices. In lookinﬂ
back at his work at this period, he remembers that I.P.A W‘xs
bottled and that samples of this beer were examined .I))./ tl(l(.‘
})m:ctors after having been kept in the cellars for four years and
g)unq to be perfectly sound. He was transferred from l{ca(li;lg to
Portsmouth Branch on July 1st, 1906. His great number of
friends at Reading and elsewhere will all be pleased to hear that
Mr. Toms is stll! In possession of good health, and as seen from the
photograph, which was only taken this month, does not look any
older than when his photo last appeared in the GAZETTE in szuz‘Lr 7

1927. Mr. Toms only retired from the Firm in January [92%;’
Until quite recently he was a regular figure at this office each
Friday morning, walking from his home to the office by himself.

Mr. Farrington, who will be 92 years of age in January, 1932
served for 21 years in the 2nd Cheshire Regiment. On leavin rgthc:
army as mess sergeant, he was employed at this branch as trm[;ellvr
in 1888, and in 1896 was appointed foreman in charge ()Af the beer
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stores, which, at that time, were under the Portsmouth Town
Goods Station. He retired from the Firm in October, 1924. Just
recently he has been indisposed but we are glad to be able to say
he is now getting on well and we hope will soon be able to go out
again. Mr. Farrington did the majority of his military service in
India. He has been a pensioner from the army for over 50 years.

Field Marshal H.R.H. the Duke of Connaught, Colonel-in-
Chief of the Rifle Brigade, recently made an inspection of the Rifle
Depot at Winchester including the troops of the Depot and par-
ticularly the present representatives of the Regiment in which he
was a subaltern 60 years ago. H.R.H. was received with the
Royal Salute, and he first inspected the Depot troops of the King’s
Royal Rifle Corps, after which he inspected the Rifle Brigade
parade and also 32 members of the Veterans’ Association. An
interesting fact, to which H.R.H. referred with pride when he
addressed the young recruits of the Rifle Brigade, was that these
men had between them about 130 medals on their breasts. The
Duke, in his speech, expressed his continued pride in his old
Regiment and referred to the fortitude of the troops of the Aldershot
Command and their all-night operations without tents or shelter.
“ 1 saw them yesterday,” he said, ““ and they were really a fine lot
of men, cheerful and prepared to do anything asked of them.
Although weak in numbers (one Brigade sacrificing itself to bring
another up to standard), they marched splendidly, and such a thing
as an ambulance was not wanted. I hope all you recruits will
have a happy turn of service in the Regiment and uphold its fine
record, and when you go back to civil life you will speak with
pride of having served in the Rifle Brigade.” The troops marched
past in column of fours, and H.R.H. visited the cookhouse, mess
rooms, the museum and the Sergeants’ mess, and afterwards lunched
in the Officers’ mess. The Duke, amongst the veterans, was quite
at home and recalled readily incidents connected with many of the
past N.C.O’s. and Warrant Officers who had served under him.
The parade was a particularly smart one and H.R.H. heartily
congratulated all on their turn out.

The Southsea Waverley Bowling Club had a very enjoyable
time on the occasion of their annual ladies day held at the clubhouse.
During the, afternoon the ladies enjoyed various games on the
green, and nearly 150 sat down to tea in the club. The evening’s
entertainment consisted of an excellent variety show under the
able direction of Mr. C. Kent Francis, the following artistes
contributing to the programme :—Miss Peggy Hartly, Miss Muriel
Dance, the Merton Girls, Messrs. Jack Lewis, John Douglas,
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Richard Knight, J. W. Ballington and Kent Francis, with Mr.
A. E. Saxby, A.R.C.0., at the piano. The concert finished with a
novelty called *“ Syncopating Shylock,” a musical burlesque of the
trial scene from Shakespeare’s ““ Merchant of Venice,” written by
Mr. C. Kent Francis, which was enthusiastically received. The
prizes for the different events, which numbered nearly 40, were
presented during the evening by Mrs. J. E. Hooper, wife of the
president. Mr. Ben Isaacs as M.C. and Mr. C. Kent Francis as
concert manager must be given the greatest credit : these gentlemen
being very ably supported by the whole of the entertainment
committee.

We think that the September number of THE Hop LEar
GAZETTE was a landmark for all the employees of the Firm. Mr.
H. F. Lindar’s splendid record of service with the Firm and Mr.
Co B Gougli's anniversary of his 50 years service makes reading
which encourages us all, especially in the rather trying times we
are having just now. We all here sincerely tender our hearty
congratulations to both these gentlemen.

The football season with all its thrills, its successes and its
disappointments, is with us again and it certainly looks at present
as if it is going to be one of the most interesting on record.
Scnsations were forthcoming even in the very first matches and
have continued to come ever since. There can be no questioning
the fact that competition, especially in the 1st division, is keener
than it has ever becn, and that in order to keep in safety, teams
have to produce good football. Portsmouth started off with a fine
win at Sheffield and their prospects for the season are quite bright.
Southampton are also playing good football, and with a little luck
and plenty of support should have a good season. There is plenty
of room in Division I. for another southern club, and what better
one could that be than the ““ Saints”’? In gone-by days, the meeting
of Portsmouth and Southampton used to be considered the tit-bit
of the season, and a renewal of acquaintance would be greatly
welcomed.  Let us hope both clubs will uphold the great traditions
of their respective towns.

SLOUGH.
THE SLOUGH WORKING MEN’S CLUB—ANNUAL SUPPER.

Club annual suppers and dinners usually spell the advent of
winter, but it was no chill atmosphere that pervaded the large
social hall attached to the Slough Working Men’s Social Club on
Friday, September 1rth,
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[t was the occasion of the Club’s annual supper, and one
hundred of the members arrived to enjoy the meal provided by
their able and versatile steward, Mr. A. J. Ru(lgnmn: "Hl(v\ chair
was takcn at 7.45 p.m. by Mr. *“ Jock ”’ Frascr, (l(‘puuyng for Mr.
G. Everard, who was unable to attend through a scrious illness.
The excellent repast was served by a committee of ladies, and the
manner in which they supplied the wants of hungry man was
acclaimed by all.  They really did deserve all the thanks and nice
things that were subsequcntly said of them.

At the close of the meal, the Slough Police Reserve Band
rendered selections while the hall was being prepared for the
concert. This proved an ('X('(‘”(‘Hl‘ilrl'illlg("lll(‘nl, as it held the
company together during the ten minutes’ interval.

The entertainment commenced at about ¢.30 p.m. and was
provided by the “ Diamond " concert party from Swindon. The
troupe are now well known in Sluugh,_ and no comments are
necessary as to the quality of their performance, it is sufficient
to say their efforts were thoroughly appreciated by all.

In conclusion we would congratulate the hard-working
committee of the Slough Working Men’s Club upon their splendid
arrangements which went far towards making the evening such a
success.
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We have much pleasure in reproducing on the previous page
a photograph of the Firm’s Off Licence at 31, Denham Road,
Egham, Surrey, which has been recently renovated. The freehold
of these premises was purchased by the Firm last year.

Our tenant, Mr. W. G. Toombs (seen in photograph), has held
this licence for twenty-six years, and he is proud of the fact, when
he states that his father and himself have sold Simonds’ well known
“Hop Leaf” brand of beers at these premises during the past
fifty years.

THE TAMAR BREWERY, DEVONPORT.

We of the Tamar would like to add our sincerest congratulations
to the many which Mr. H. F. Lindars and Mr. C. E. Gough have
already received on the achievement of so many years’ splendid
service for the Firm.

To few is given those essential qualities of leadership and
vitality which the control of a unit of the * Hop Leaf " Command
entails, and we trust they will be so endowed, and continue to
preside over us for a long time to come, for our pleasure and for the
advancement of the great Company which we serve.

The Dartmoor Pony Show held its first Exhibition and Sale
at Dartmouth recently, and although inclement weather marred
the programme, the afternoon was a very encouraging one for its
promoters.

Over 200 ponies and colts were paraded, and a big step forward
was made towards the ultimate object of the Society—the pro-
gressive improvement of the breed and the elimination of undesirable
sires on the moor.

H.R.H. The Prince of Wales gave a handsome challenge cup
for the best brood mare, which was won by Mr. J. H. Glover, of
Cornwood, with his well-known “ Cornwood Winnie.” Other
trophies were keenly competed for by the farmers and smallholders
from the whole of Dartmoor.

In the Simonds’ marquee many luncheons and teas were
provided, and with “S.B.” Ale and other beverages also in demand,
many of the Show’s appreciative patrons prolonged their stay
indefinitely. One was able to keep dry there, anyway !

At the auction, unbroken colts averaged from 30/- to 80/- each,
while broken ponies fetched anything up to f£1o each.
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We wish the Society every success and better weather for the
future.

The accompanying snaps may be interesting to some readers
of the GAZETTE who in recent years have not visited the West of
England. Also to many who as yet know us only as a name.

Purchased by the Firm in 1919, the Tamar Brewery has
progressed considerably during the interval of years, and to-day
the original is almost unrecognisable. Self-praise being no recom-
mendation, we will only say that the demands of over 500 free
houses and clubs, together with the Naval and Military units and
our own hotels and licensed properties throughout Devon and
Cornwall, for “S.B.” Ale, Milk Stout and other “ Hop Leaf”
products, is no light matter in such an extensive area as we cover—
from Penzance to Ilfracombe. '

Order to-day, here to-morrow ! That is the Simonds’ slogan
which swells our post bag and keeps the cogs of the Tamar machine
turning. Western roads are notorious, and their contours on the
map almost too well known to mention, but regular and prompt
despatch to all and sundry has resulted in obtaining the confidence
and custom of many patrons.

The actual production of these beverages is carried out with
scrupulous care and under such principles of hygiene that casual
visitors are amazed and go on their way resolved to have only
Simonds” in future. The preparation of malt liquors under such
conditions cannot but satisfy the most fastidious, whilst the Brewery
itself has the reputation of being ‘ the neatest and prettiest in the
South of England.”

Upon the site of the old entrance the Order and General Offices
now stand, consisting of three floors. The Manager’s Office,
Correspondence Office, Order Office, Lavatories and Cloakrooms
on the ground floor, the General Offices above, and over it the
Dining and Stationery Rooms.

- Extensive filing cabinets throughout, made by our own
Carpenters’ Department, are a source of admiration to all beholders,
and give our clerical staff no excuse for the non-production of
documentary evidence at a moment’s notice.

ll.n' garages, lo;ulil_\g stage and Transport Office adjoining the
Seer Cellars and Bottling Department, ensure a maximum supply
(‘hvl"vlmm with a minimum loss of time. Elevators througlmu“l
perform in an hour tasks which formerly required many hours of
laborious handling, and loads are dealt with at high speeds, as is
necessary under modern conditions of supply.
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Surrounded on three sides by the waters of the Hamoaze,the
Tamar Brewery is a prominent and popular landmark for all who
pass upstream to the dockyards and to the river from whence it
derives its name.

That, in brief, is our survey of ourselves, perhaps not quite
as others see us, yet helpful to any friends who may one day think
of claiming a first-hand acquaintanceship.

We shall be delighted to help.

As we write the departing holiday season of 1931 is artfully
doing its best to appease our thorough disgust by presenting us with
a few golden hours of sunshine. Alas, almost too belated to succeed
even in pleasing us ! The browning grasses, the ‘“ sputtering ' of
the guns among the stubble and late roots, the pianissimo of the
feathered world and the shortening daylight hours are too conclusive
evidence to all of us that summer has sped and autumn is upon us.
Dull October again ! The period when we look around and total
up our pros and cons. Dull? Not for many at H. & G. S., we
expect | A fellow-feeling makes us wondrous kind at such times,
and we wish all at the Brewery and elsewhere “ A happy issue out
of all their afflictions "’—not omitting our esteemed auditors.

How many in these days look forward to the days perhaps
not so far ahead

When figures count, as well as speak ;

When errors cease to hide, and seek ;

When ledgers dumb, squeak through their hides
While brewers’ clerks oil their insides ?

The millennium ?

Meanwhile, for internal use only, we find ““ S.B.” an excellent
substitute and one which we can thoroughly recommend for those
in need of “ midnight " or “ daylight "’ lubrication.
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New Garages, etc. (E
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New Offices and Brewery (East).

“Tamar Inn" (North-east corner),

Just Off!
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CRABBS PARK, PAIGNTON.

Our heartiest congratulations are extended to Mr. C. E. Gough
on his half-century of service with the Firm.

Association football enthusiasts are in high glee now that the
season has commenced, and although Torquay United have made
a bad start they are now more or less getting ““ down to it,” and
more promising form is now to be seen. We shall look forward to
Reading’s visit.

Rugby supporters at Torquay are always assured of a good
game. Torquay Athletic have started in fine style, and have opened
the season with favourable points.

During the Hospital Week at Paignton every source was opened
up to obtain funds for this excellent institution. A large number of
visitors, in addition to the Paigntonians, put their shoulder to the
wheel and a great success was attained. The Ball at the Country
Club brought numbers from far and near, and was a huge attraction.
An exceptronal number of entries were made for the Carnival, which
was one of the best ever held in the district. The photograph on next
page depicts the tableaux for *“ Hunt’s Devonshire Cider,” which was
praised on all hands. This hunting scene was made more realistic
by our having a fox and two real hounds, the latter being kindly
lent by Sir Alfred L. Goodson, Bart. The roles of “ Gentleman ’
and *° Huntsman " were admirably taken by Mr. J. L. Jinks and
Mr. A. S. Johns respectively. The award of first prize was received
with acclamation, and all credit is due to Mr. and Mrs. Jinks, as
well as to Messrs. A. King and R. Lane. Messrs. J. Roberts and
W. Penwill proved themselves experts in dressing the vehicle with
apples and bottled cider. The Nice Carnival heads caused much
amusement and Bob Parnell badly needed a bottle of the Milk
Stout mentioned on the placard he was carrying when he removed
his burden. Photograph on next page.
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An excellent boxing programme was provided at the Winter
Gardens at Teignmouth recently, which was promoted by Mr. Geo.
Pearse, of the Market House Inn, Teignmouth. In addition to
several minor bouts, Bill Hood, of Plymouth, beat Billy Price, of
Bristol, on points in a 15-rounds contest. This was a splendid
fight, and in fact as good as has been seen in the West of England
for a considerable time. Sam Dixon, of Paignton, was matched
against Tom Lee, of Plymouth, in a ro-rounds contest, but Dixon
proved far too clever for his opponent, knocking him out in the
third round, after Lee had been down for a count of nine. It is
interesting to learn that “ S.B.” was Dixon’s “ tonic” during
training.

OXFORD.

We most heartily congratulate Mr. C. E. Gough on his com-
pletion of fifty years’ service. We hope he will be spared to continue
with the Firm for many years to come, and are proud to think that
he is a native of, and that he started his career at, Oxford.

Saturday, August 22nd, was the occasion of the visit of a
tennis “ six ' from the Brewery. From the brief mention made of
this event in the Editorial of last month’s Hor LEAT GAZETTE we
learn that our visitors “ met with great kindness.” How far this
was reciprocated is shewn by the scores given below :-

Messrs. C. Perrin and P. Hendy (Reading) beat A. C. Stone
and D. W. Jones (Oxford), 60, 63 ; beat A. Siggery and
E. L. Maskell (Oxford), 62, 6—2 ; beat H. J. Sanders and
W. T. Sanders (Oxford), 6—zx, 6—o.

Messrs. L. A. Simonds and V. Adams (Reading), lost to A. C.
Stone and D. W. Jones, 5—6, 5—6 ; beat A. Siggery and
F. L. Maskell, 6—5, 6—3 ; lost to H. J. and W. T. Sanders,
3—6, 2—6.

Messrs. H. J. Scott and J. V. Hasker (Reading) divided their
match with A. C. Stone and D. W. Jones by 6—o0, 1—6 ;

beat A. Siggery and F. L. Maskell, 6—4, 6—1 ; and divided
their match with H. J. and W. T. Sanders by 6—2, 2—b6.

The Headquarters’ side thus won five matches, Oxford winning
two matches and two being drawn.

[t was a pity that the best of three sets could not be played as
time would not permit.
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We may mention that a brother of Mr. Sanders was invludcd
in the Oxford team at the last moment to make up the side owing
to the indisposition of Mr. L. J. Lardner.

We were very glad to welcome those gentlemen already
mentioned as playing for the Brewery and we were also extremely
pleased to see Mr. W. C. Bowyer (Manager, Home Trade l)(‘purlmt‘n()
and Mr. Walter Bradford (the genial Secretary of the Brewery
Social Club), who accompanied the players, not that they needed
any moral support as the results show.

We enjoyed our afternoon’s intercourse with Headquarters

“out of harness,” and are eagerly looking forward to another such
meeting.

LONDON.

Mr. Tom Bowyer, whose photo is reproduced on next page, is
landlord of the “ Albion,” City Road, and a staunch friend of the
Firm. Tom took over the house in June, 1921, following the late
Mr. W. Ruffell with whom he was in joint control for some time
before Mr. Ruffell’s death.

3oth Mr. and Mrs. Bowyer are well known in the district and
deservedly popular among their numerous customers.

The outings which Mr. Bowyer arranges, generally about
twice a year, are well patronised—one of which is usually made to
the Newbury Races, and the position of the Firm’s Houses en
route are known well by Mr. Bowyer, who sees to it that stops are
made to refresh his party with the same quality of * Simonds ’
that is always in so excellent a condition in his own house.
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CURRY RIVEL.

Motoring back from Curry Rivel, Somerset, a short while ago,
which we left at 8.10 a.m., after doing 53 miles we found ourselves
at Amesbury at 10 a.m.—ready for some refreshment, but it was
not to be, as the * houses " were not opened until 10.30. Feeling
annoyed with the Licensing Laws and thirsty, we decided not to
wait, but push on, and had only gone another five minutes when
my friend, who was driving, asked if T was feeling alright as I had
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given a shout of joy because about a mile ahead I had espied the
glorious sign of the “ Hop Leaf,” and to our joy as we pulled up
four minutes later we observed a notice *‘ open at 10 a.m.

[t was the ““ Old Bell,” on the outskirts of Andover, and Mr.
Voss, the worthy landlord, soon satisfied our thirst (but its very
moorish) with some draught I.P.A., which was in excellent
condition, and we then looked round the old place—and it is old,
and well worth a wvisit if you are that way.

We continued our journey, feeling grateful to the Firm who
was out to cheer the weary traveller on with a sign that there is no
mistaking, and can be seen a long way off, knowing that when he
reached it he would be served with excellent draught or bottled
beer.

R.W.

All at London Stores join in the congratulations to Mr. C. E.
Gough on his having completed 50 years’ service with the Firm.
It is hoped that he will be blessed with good health to carry on for
many years to supplement a truly excellent record.

FARNBOROUGH.

FARNBOROUGH PRIEST ORDAINED.

THE REV. G. V. DAVIS,

The Rev. G. V. Davis, eldest son of Mr. and Mrs. G. E. Davis,
South Farnborough, was ordained a Catholic priest at St. George’s
Cathedral, Southwark, by Bishop Amigo, on S:xlur(lzly week.

He sang his first Mass at the Mary Help of Christians’ Salesian
Church, Queen’s Road, Farnborough, on August 16th, and in the
evening he gave Solemn Benediction and his blessing.

A large
number of people attended both services.

The Rev. G. V. Davis, who was born at Farnborough, was
baptised in the church in which he said his first Mass.
educated at the Salesian College, South FFarnborough, and he
continued his studies and became an M.A. (Oxford)
member of the Salesian Order.

He was
. Heasta

(Reprinted from the * Aldershot Gazette.”)

Mr. G. E. Davis, who is mentioned above, is one of our military

travellers for the Aldershot Command. His son was born in the




60 THE HoP LEAF GAZETTE,

flat over our Alexandra Road premises at South Farnborough and
commenced his education at the Garrison School, Marlborough
Lines, Aldershot. The Rev. Davis afterwards continued his studies
at the Salesian College, Farnborough, where, at the age of 14 years,
he passed the Senior Oxford with first-class honours, which gav
him exemption from the matriculation examination. Later he
became a pupil teacher at the Salesian College and decided to enter
the Priesthood. After being a novitiate at Salesian House
Burwash, for one year, he was selected to attend the Gregorian
University, Rome, for a special course of philosophy, being the
first English boy to be chosen for this course. Spending some
time in Italy where, unfortunately, he underwent several operations,
and where he secured a fine knowledge of the Italian language, h
returned to England and renewed his studies at the Salesian
Studentate, Cowley, Oxford, and was selected to attend Oxford
University where he graduated in 1927 and took the degree of M.A.

Bradley & Son, Ltd., The Crown Press, Caxton Street, Reading.
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